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  :ﭼﻜﻴﺪه 
آﻧﺎن  ﺑﻬﺒﻮد ﻋﻤﻠﻜﺮد و ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ ﻫﺎي ﻛﻨﺘﺮل ﻋﻔﻮﻧﺖﻣﺮوزه آﻣﻮزش ﭘﺮﺳﻨﻞ درﻣﺎﻧﻲ ﻳﻜﻲ از ﻣﻬﻤﺘﺮﻳﻦ اﺑﻌﺎد در زﻣﻴﻨﻪ ا : و ﻫـﺪف ﻣﻘﺪﻣﻪ
آﻣﻮزش از راه دور ﻣﻦ ﺟﻤﻠﻪ اﺳﺘﻔﺎده . در دﻧﻴﺎي ﻛﻨﻮﻧﻲ اﺑﺰار ﻫﺎي ﻣﺨﺘﻠﻔﻲ در ﺟﻬﺖ آﻣﻮزش اﺳﺘﻔﺎده ﻣﻲ ﺷﻮد   .ﻧﺴﺒﺖ ﺑﻪ اﻳﻦ اﻣﺮ ﻣﻲ ﺑﺎﺷﺪ
 .از ﺷﺒﻜﻪ ﻫﺎي اﺟﺘﻤﺎﻋﻲ اﻳﻨﺘﺮﻧﺘﻲ ﻳﻜﻲ از راه ﻫﺎي ﻣﻮﺛﺮ در ﺟﻬﺖ ﻛﻨﺘﺮل ﻋﻔﻮﻧﺖ ﻫﺎي ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ و ارﺗﻘﺎ ﻛﻴﻔﻴﺖ ﺑﻬﺪاﺷﺖ ﺟﺎﻣﻌﻪ ﻣﻲ ﺑﺎﺷﺪ
ﻋﻔﻮﻧﺘﻬﺎي  ﭘﻴﺸﮕﻴﺮيﺑﻬﻮرزان ﻧﺴﺒﺖ ﺑﻪ آﮔﺎﻫﻲ  ءارﺗﻘﺎ ارزﻳﺎﺑﻲ آﻣﻮزش از ﻃﺮﻳﻖ ﺷﺒﻜﻪ اﺟﺘﻤﺎﻋﻲ ﺗﻠﮕﺮام ﺑﺮ اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺑﺎ ﻫﺪف ﺗﻌﻴﻴﻦ
   .اﻧﺠﺎم ﮔﺮﻓﺖ ﺑﻢواﺑﺴﺘﻪ ﺑﻪ داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ  ﺷﻬﺮﺳﺘﺎن ﺑﻢ ﺧﺎﻧﻪ ﻫﺎي ﺑﻬﺪاﺷﺖدر  79-6931 در ﺳﺎل ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ
ﺑﻪ روش ﻫﺎي ﺑﻬﺪاﺷﺖ ﺷﻬﺮﺳﺘﺎن ﺑﻢ  ﺧﺎﻧﻪﺷﺎﻏﻞ در ﺑﻬﻮرزان ﺑﻮده ﻛﻪ ﺗﻤﺎﻣﻲ  ﺗﺤﻠﻴﻠﻲ-اﻳﻦ ﻣﻄﺎﻟﻌﻪ از ﻧﻮع ﺗﻮﺻﻴﻔﻲ  :ﻛﺎر ﻣﻮاد و روش
ﺳﻨﺠﻴﺪه  اي ﭘﺮﺳﺸﻨﺎﻣﻪآﻣﻮزش ﻫﺎ از ﻃﺮﻳﻖ ﺗﻠﮕﺮام داده ﺷﺪ و ﻗﺒﻞ و ﺑﻌﺪ از آﻣﻮزش آﮔﺎﻫﻲ اﻓﺮاد از ﻃﺮﻳﻖ  .وارد ﻣﻄﺎﻟﻌﻪ ﺷﺪﻧﺪ ﺳﺮﺷﻤﺎري
  ﺘﻨﺪ.ﻣﻮرد ﺗﺠﺰﻳﻪ وﺗﺤﻠﻴﻞ ﻗﺮار ﮔﺮﻓ 02-SSPS اﻓﺰار آﻣﺎري  آوري ﺷﺪه ﺗﻮﺳﻂ ﻧﺮم ﻫﺎي ﺟﻤﻊ ﺳﭙﺲ داده .ﺷﺪ
ﻧﻤﺮات ﺑﻌﺪ از آﻣﻮزش از  ﻦﻴﺎﻧﮕﻴﻣ ﻦﻴﻫﻤﭽﻨ ،ﺑﻮد 9/9±3/6ﺗﻠﮕﺮام  ﻖﻳﻧﻤﺮات ﻗﺒﻞ از آﻣﻮزش از ﻃﺮ ﻦﻴﺎﻧﮕﻴﻣﻄﺎﻟﻌﻪ ﻣ ﻦﻳدر ا : ﻫﺎ ﻳﺎﻓـﺘﻪ
ﺗﻠﮕﺮام  ﻖﻳﻧﻤﺮات ﻗﺒﻞ از آﻣﻮزش از ﻃﺮ ﻦﻴﺎﻧﮕﻴﺗﻠﮕﺮام ﻧﺴﺒﺖ ﺑﻪ ﻣ ﻖﻳﻧﻤﺮات ﺑﻌﺪ از آﻣﻮزش از ﻃﺮ ﻦﻴﺎﻧﮕﻴﻣ ﺑﻴﻦ .ﺑﻮد61/6±3/7ﺗﻠﮕﺮام  ﻖﻳﻃﺮ
  وﺟﻮد ﻧﺪاﺷﺖ. دار ﻲﻣﻌﻨﺗﻔﺎوت ( 577,0=P) ﺑﺎ اﺣﺘﻤﺎل
ﻣﺘﺪﻫﺎي ﺑﻪ روز ،  ﺟﻬﺖ اﻓﺰاﻳﺶ آﮔﺎﻫﻲ آﻣﻮزش در ﻛﻨﺘﺮل ﻋﻔﻮﻧﺖ ﺗﻮﺳﻂ ﺑﻬﻮرزان ﺑﺎﻳﺪ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻘﺶ:  ﮔﻴﺮي ﻧﺘـﻴﺠﻪﺑﺤﺚ و 
ﺑﺮ اﺳﺎس ﻧﺘﻴﺠﻪ اي ﻛﻪ از اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﮔﺮﻓﺘﻪ ﺷﺪ .ﺗﺎ ﺑﺘﻮاﻧﻨﺪ رﻓﺘﺎرﻫﺎي ﺻﺤﻴﺤﻲ در ﻛﻨﺘﺮل ﻋﻔﻮﻧﺖ اﻧﺠﺎم دﻫﻨﺪ ﻲ در ﻧﻈﺮ ﮔﺮﻓﺘﻪ ﺷﻮدآﻣﻮزﺷ
  ﻗﺮار ﮔﻴﺮد.ﺷﺒﻜﻪ اﺟﺘﻤﺎﻋﻲ ﺗﻠﮕﺮام ﺑﻪ ﺗﻨﻬﺎﻳﻲ ﻧﻤﻲ ﺗﻮاﻧﺪ ﺟﻬﺖ آﻣﻮزش ﻣﻮرد اﺳﺘﻔﺎده 
 ﻋﻔﻮﻧﺖ ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ ،آﮔﺎﻫﻲ ﺑﻬﻮرزان، ﺗﻠﮕﺮام،آﻣﻮزش  : ﻫﺎي ﻛﻠﻴﺪي واژه
 
 
 
  
Abstract: 
Introduction:  Background and Aim: Nowadays, training of health workers is one of the most 
important aspects in controlling hospital infections and improving their performance in this 
regard. Hospital infections are undoubtedly one of the most important problems in each country's 
health and health system. The prevalence of diseases caused by it varies in each region, so 
anyone in the healthcare system should have enough information about the subject. The aim of 
this study was to determine the evaluation of education through the social network of telegrams 
on improving the awareness of health care providers about the prevention of nosocomial 
infections in the hospitals affiliated to Bam University of Medical Sciences in Bam medical 
centers in ٢٠١٧-٢٠١٨.  
Methods : Materials and Methods: This was a descriptive cross-sectional study. All health care 
workers in Bam health centers were enrolled in a census method. Trainings were conducted 
through a telegram and measured before and after education of people through a questionnaire. 
Data were analyzed by SPSS-٢٠ software.  
Results : In this study, the mean of pre-training scores before and after telegram was ٩٫٩ ± ٣٫٦ 
and the mean scores after training by telegram was ١٦٫٦ ± ٣٫٧. Mean mean scores after telegram 
were compared to the mean of pre-training scores by telegram There was no significant 
difference (P =٠٫٧٧٥) Conclusion: Regarding the role of training in controlling infection by 
Behvarzans, it is therefore necessary to consider up-to-date educational methods in order to 
improve the correct behaviors in infection control.  
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